
Add secondary time 

booking contact in 

platbricks



The request is sent to the email address stored in the 
system for the supplier.

sender:

platbricksnoreply@bertelsmann.de

You will recieve the following emails

Access for time slot booking



1. Login for the primary 

time booking contact

First E-Mail:

 

     

Contains delivery information and a 
request to verify your email 

address.



1. Login for the primary 

time booking contact
The link in the first email redirects you to 

the verification process.

Enter the email address here to which the 
initial access link for the time-booking site 

will be sent.

Caution:
The email address of the second 
booking contact is not yet provided 
here.



1. Login for the primary 

time booking contact

After successful verification, you will 
receive a second email from the 
system.

Click the link to access the booking 
system and book your time slot.



1. Login for the primary 

time booking contact
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2. Adding a secondary time booking 

contact



2. Adding a secondary 

time booking contact
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2. Adding a secondary 

time booking contact

The initial email sent to the primary time-
booking contact to verify the email address 

can now be forwarded to the secondary 
time-booking contact.

The secondary time-booking contact can 
now access the link to verify themselves.



2. Adding a secondary 

time booking contact

The verification link from the initial email can also be 
used for future deliveries.

All newly available deliveries are always displayed on the 
time booking page. This applies to both the primary 

contact and any registered secondary contact.

You can therefore favorite the link in your browser to 
ensure easy access.



3.  Time slot booking - perspective of the 

secondary time booking contact

The secondary time booking contact can 
now access the link in the email.

They enter the previously added email 
address (their own) into the email field and 
confirm the entry by requesting the login 

link.
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Caution:
This email address must be the same as the one 
added previously, as the previously selected 
delivery will only be visible to registered email 
addresses.



3.  Time slot booking - perspective of the 

secondary time booking contact

A new link to the time booking page is sent 
to the secondary time booking contact via 

email.

This link can now be accessed.



3.  Time slot booking - perspective of the 

secondary time booking contact
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3.  Time slot booking - perspective of the 

secondary time booking contact

The secondary time booking contact can now book 
the time slot. 

To do so, select the relevant delivery and click 
"Book Time Slot".

Caution:
The secondary timecbooking 
contact only sees deliveries to 
which they have previously been 
added as a secondary time 
booking contact.
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3.  Time slot booking - perspective of the 

secondary time booking contact



3.  Time slot booking - perspective of the 

secondary time booking contact

Caution:
The truck driver needs the 
confirmation to check in on the day 
of delivery.



3.  Time slot booking - perspective of the 

secondary time booking contact
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3.  Time slot booking - perspective of the 

secondary time booking contact



3.  Time slot booking - perspective of the 

secondary time booking contact



3.  Time slot booking - perspective of the 

secondary time booking contact

Caution:
If the time slot is not confirmed
by selecting "Continue," the
booking will NOT be processed.



3.  Time slot booking - perspective of the 

secondary time booking contact



If you have any further questions, feel free

to reach out to us!
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