
Timeslot Booking in 

platbricks



The request to book a slot will be sent to the email 

address on file for the supplier in our system.

Communication takes place via

platbricksnoreply@bertelsmann.de

You will receive the following two emails:

1.1 ACCESS TO THE TIMESLOT BOOKING 

SYSTEM



First E-Mail: 

Contains shipping information and a 
request to verify your email address.

Click the link to verify yourself.

1.1 ACCESS TO THE TIMESLOT BOOKING 

SYSTEM



1.1 ACCESS TO THE TIMESLOT BOOKING 

SYSTEM

The link from the first E-Mail will forward
you to the verification page.

Here you enter your E-Mail adress, to which
the access link will be sent.



Second E-Mail: 

 

     

After successful verification, you will receive 
a second email from the system.
Click on the link to go to the booking system 
and book your time slot.

1.1 ACCESS TO THE TIMESLOT BOOKING 

SYSTEM



- Email Received

→      Please check your spam folder

- Link cannot be opened

→      Report the problem to your IT department

Sender of E-Mails:
platbricksnoreply@bertelsmann.de
These emails are generated automatically.
Please do not reply to them.

1.1 ACCESS TO THE TIMESLOT BOOKING 

SYSTEM – Problem Solving Hints



Click the add symbol      of a Delivery and enter the E-Mail address of the secondary 

contact in the pop-up field.

Forward the First E-Mail from step 1.1, so the secondary contact can verify themselves 

to book a time slot.

A detailed guide for this process is also accessible.

1.2 ADD SECONDARY TIME BOOKING 

CONTACT



• Select the delivery number for which you want to book a time slot

• Then click on “Book a Time Slot” You can use the flag to
select a preferred language.

1.3 BOOKING A TIME SLOT



• Check the delivery number and delivery details, then confirm by 

clicking “Next.”

1.3 BOOKING A TIME SLOT



The information provided on this page—in particular the driver’s cell phone number—must match 
the details of the driver who will actually be on site on the day of delivery, as all delivery
information will be sent via text message. In addition, please ensure that the license plate number
is entered correctly, as the truck will be registered at the entrance gate using this number.

If there are still any discrepancies, the driver will have the opportunity to correct both the cell
phone number and the license plate number later in the registration process (when he arrives at 
the plant).

1.3 BOOKING A TIME SLOT



The cell phone number must consist only of digits (without a leading 0), with no spaces or other 
special characters. 

123 456 789                 123-456-789 123456789

1.3 BOOKING A TIME SLOT



A license plate may consist only of letters and numbers, without spaces or other special characters.

STAG 987 STAG-987 STAG987

1.3 BOOKING A TIME SLOT



• The delivery date is always the date agreed upon with the supplier.

1.3 BOOKING A TIME SLOT



• After selecting the date, you can click the highlighted icon here to view 
the list of available time slots for the arrival time.

1.3 BOOKING A TIME SLOT



• Select your desired arrival time here

1.3 BOOKING A TIME SLOT



• After selecting the date and time, click “Next”.

1.3 BOOKING A TIME SLOT



This page displays information about the selected time slot for review:

• Confirm your selection by clicking “Next.” 
• If the RESERVATION is incorrect, please click the trash can icon instead to delete 

the RESERVATION and make a new one.

1.3 BOOKING A TIME SLOT



• After selecting “Next,” this dialog box appears, allowing you to confirm the 
BOOKING. 

• Clicking “Close” will take you back to the previous page instead.

1.3 BOOKING A TIME SLOT



Please review the information you entered in the booking history and then click 
“Next.”

If you need to make corrections, you can also click “Back” to return to the previous 
page.

1.3 BOOKING A TIME SLOT



The timeslot booking is now saved in the
system. You will receive a confirmation
email with the reservation details.

Attached to the email is a .pdf document 
containing a QR code and a reference code 
for your timeslot. The driver will need the 
QR code or the reference code to CHECK 
IN onsite at our plant.

You can find a building map (esp. the 
registration areas) on the following pages.

1.4 TIMESLOT BOOKING CONFIRMATION



Attached to the email is a .pdf document
containing a QR code and a reference code for
your timeslot. The driver will need the QR code or
reference code to check in.

Access to the site will not be possible if the driver 
does not have either a QR code or a reference 

code. Therefore, please ensure that the driver has 
the codes available, either in printed form or 

electronically.

1.4 TIMESLOT BOOKING CONFIRMATION 



The information you entered during the BOOKING process—such as your cell 

phone number or license plate number—can be updated by the driver on-site 

during CHECK-IN if any changes have occurred. You will find a building map on the 

following pages.

The driver receives driving directions for the route on the factory grounds via text 

message.

If a driver provides an incorrect cell phone number during the registration, it 

increases the administrative burden on-site.

If the driver enters an incorrect license plate number during the registration, it 

increases the administrative burden on-site.

1.5 SUMMARY



2. APPENDIX 

1.Site Overview Kleinheubach 
2.Schematic Process: Yard Management



2.1 Site Overview Kleinheubach 



2.2 Schematic Process: Yard Management 



I f you have any further
quest ions ,  fee l f ree to reach out  

to us! ?

?
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