
BOOKING TIME SLOT



Booking Web Page

The invite will be sent to previously the provided e-mail by the supplier.

As a result of this, mails will be sent from :

platbricksnoreply@bertelsmann.de

Two e-mails :



Booking Web Page

First e-mail: 

Contains basic information about the 
delivery and a request to verify your email 

address.



Booking Web Page

Second e-mail: 

 

     

with link to Booking System for ‘Book time slot ‘



In case of problems
- Receiving emails

      please check your SPAM box

- With opening the link

      please check your organization’s internal security   

      policy regarding opening links

                                     mail sender: platbricksnoreply@bertelsmann.de

Please do not sent any mail there



BOOKING TIME SLOT
• Select the number of the consignment for which you wish to 

Booking Time Slot

• Click on the icon ‘Book Time Slot’ The operational language can be changed clicking the icon flag



BOOKING TIME SLOT
• After checking the delivery number and delivery item, proceed by 

clicking on ‘Next’



BOOKING TIME SLOT
The data entered at the stage of’ book time slot’ e.g. the driver's telephone number must match 
the telephone number of the driver present on the day of delivery, as all messages for the driver 
on the Yard will be sent in form of SMS), also the truck license plate number should be up-to-
date due to the process of identifying the vehicle at the entry and exit gate by means of the 
vehicle plate number. The driver will have an option to change above data during                   
CHECK-IN process.



BOOKING TIME SLOT
The telephone number must contain only digits, without spaces or other characters.

123 456 789                 123-456-789 123456789



BOOKING TIME SLOT
The truck license plate number must contain only letters and numbers, without spaces or other 
characters. 

STAG 987 STAG-987 STAG987



BOOKING TIME SLOT

• Select date and time of delivery



BOOKING TIME SLOT

• First select the date by clicking on the calendar icon



BOOKING TIME SLOT

• After selecting the date, choose the time by clicking on the icon with the 
drop-down list of time periods



BOOKING TIME SLOT

• Click on the selected time



BOOKING TIME SLOT

• After selecting the date and time, click on the ‘Next’ icon



BOOKING TIME SLOT
The screen will display information about the selected time period.

• Confirm again by clicking on the ‘Next’ icon. 

• or, if the booking is incorrect by clicking on the ‘Bin’ symbol, delete the booking 

and select the date and time again, confirming with the ‘Next’ icon



BOOKING TIME SLOT
• After clicking on the ‘Next’ icon, a dialog box will appear with the final 

confirmation of the booking - clicking on the ‘Confirm’ icon will take you to the 
next window

• Clicking on the ‘Cancel’ icon returns you to the previous selection screen



BOOKING TIME SLOT
• Please check all the data entered in the previous steps and can then validate the 

booking in the system by clicking on the ‘Next’ icon 

• or return to previous windows by clicking on the ‘Back’ icon to make corrections



BOOKING MANAGEMENT

The booking has been saved in the system and 
the system sends a confirmation to the e-mail 

address provided in the booking. 

In Attached to the email You can find  a .pdf 
file with the QR code and the 
TimeBooking Code/Reference code needed to 
CHECK-IN the driver point 8A or 8B (Road map 
on the next slides)



BOOKING MANAGEMENT
The .pdf file contains : the QR code and the 
„TimeBooking Code/Reference Code” needed to identify 
the driver at CHECK-IN point 8A or 8B. Road map on the 
next slides.

It will bit restricted enter the site without a QR 
code or reference code, so please provide the QR 
code and reference number directly to the driver 
(electronic form as in the pdf attachment or print 

from the .pdf file). 

The reference code ‘TimeBooking Code’ can also 
be used interchangeably .



BOOKING MANAGEMENT

The data entered at the BOOKING stage, e.g. the driver's telephone number, truck 

plate number can be modified by driver at CHECK-IN process (point 8A or 8B) 

Road map on the next slide.

All movements instructions related to the driver’s on Yard will be sent to the 

driver via SMS.

Providing an invalid mobile phone number by the driver during the CHECK-IN 

process  will make movements on Yard bit difficult.

Providing and incorrect truck license plate during CHECK-IN process by the driver 

will slow down a bit whole YARD movements .





PROCESS FLOWCHART



I f  you have any quest ions ,  p lease  
contact  us  d i rect ly

Yard  Coordinator :

Phone Number :   +48  532466566 

or

E-mai l :   yard@josera.p l

?

?



CHECK-IN



Time Booking Confirmation

Supplier/Carrier receive an e-mail with confirmation of 
Booking. In attachment should be a pdf file.

As a result of this, that file should be printed or shared to 
the Driver.



Time Booking Confirmation

The most important data for Driver should

be 

TimeBooking Reference Code 

&

QR Code 



CHECK-IN

BULDINGS 8A or 8B: 

 

     

In these buildings are Terminals (PC) where The 
Driver should complete CHECK-IN:

-Verify & Confirm Data (from Booking Process)
-Fill the Cleaning Document
-Confirm the Safety Document

8A

8B



                                     

CHECK-IN

The PC is equipped with a touch screen so each 

processes can be done by touching the screen.

The First thing driver should select language of 

CHECK-IN and then after it select the method of 

Identify Booked Delivery. 

                                      



CHECK-IN:

Verify & Confirmation Data

Next System will provide data to screen to verify 

data from BOOKING stage.

If everything is correct the Driver presses just 

button CONFIRM if not then CHANGE. 

Important thing is to fill phone number 

and license plate number without spaces 

like in sample beside.

                                      

+48123456789



CHECK-IN:

Verify & Confirmation Data

The Verification can be Confirmed entering 

code sent to mobile phone by SMS                                      



CHECK-IN:

Filling Cleaning Document

All fields are mandatory:

-Materials descriptions

-IDTF Number of materials

-Cleaning method for each from legend

Important:

 Supplier/Carrier should provide the 

correct IDTF numbers to the Driver.



CHECK-IN:

Confirmation Safety Instruction

Checkbox Read and Confirm must be 

marked

Also

Signature should be made 



CHECK-IN:

Check-in is now complete. 

The driver should Confirm & wait for 

further instructions, which will be sent via 

SMS.

Like “Please Drive to…”





PROCESS FLOWCHART



I f  you have any quest ions ,  p lease  
contact  us  d i rect ly

Yard  Coordinator :

Phone Number :   +48  532466566 

or

E-mai l :   yard@josera.p l

?

?
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